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FY20 Program Cost Increase

Fee Schedule Proposed Change

Building Development 4.5%

Fire Marshal’s Office 4.5%

Land Development 4.5%
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2020 SBPM KEY PERFORMANCE
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2020 KEY PERFORMANCE

• Launched a Development Services Building Drop-Off Program
• Transitioned the Building Development Division process to review majority of 

applications online via electronic submissions
• Demonstrated the new Commercial & Residential Building Plan and Residential 

Master File Plan submission process, via ePortal with videos
• Provided remote video for construction inspections and special inspections 
• Established a streamlined process for restaurant and café outdoor seating TAPs
• Adapted project support capabilities in the Small Business Project Management 

Program, as small business project applications returned to pre-pandemic levels
• Developed a comprehensive flow chart to assist Agribusiness with navigating the 

Federal, State, and local permitting process
• Implemented a new electronic Zoning Application process 
• Launched a Customer Services Bulletin
• Published a COVID-19 Update landing page

Development Services has maintained progress

A project-orientated culture, that has proven flexibility to stay ahead
Successfully ensured we are always ‘Open for Business’
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Building Plan Submissions
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2021 - Projected
9,800

2020
8,631

2019
9,786

2018
9,497

2017
9,175

2016
8,162
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Performance/Workload Data

Building Plan Review

First Half (Jul-Dec)

FY18 FY19 FY20 FY21

 New Structures (target 4.5 weeks)

 Number of plans 31 10 22* 22

Average weeks for first review 3.86 4.16 3.47* 3.28

 Tenant Layout (target 2.3 weeks)

 Number of plans 86 111 101 94

Average weeks for first review 1.88 2.04 1.90 1.80
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*Revised after 2QFY20 Presentation
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Performance/Workload Data

First Half (Jul-Dec) Total Plans

FY18 FY19 FY20 FY21

 Number of approved plans 17* 14** 17 23***

Average reviews to approval 2.71 4.21 2.59 2.78

Average days to approval

 County time 71 81 52 80

Applicant time/Outside 
Agencies time

56 159 58 100

Total Plans = include major and minor plans.  (minor plans:  canopy, dumpster enclosure, kiosk, flag pole, etc.)

*One special inspections project took 364 days to be ready for permit. 
** One special inspections project took 136 days to be ready for permit.
***One special inspections project took 406 days to be ready for permit.

Commercial New Structures
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Performance/Workload Data

Major Plans

FY18 FY19 FY20 FY21

 Number of approved plans 12* 8** 8 8***

Average reviews to approval 3.08 4.88 2.88 3.25

Average days to approval

 County time 91 104 62 118

Applicant time/Outside 
Agencies time

76 185 70 89

Major Plans = New Construction (projects that bring in revenue).

Excludes the following plans:  targeted plans, apartments and apartment-related, condos and condo-related, public 
schools, churches and other minor projects.
*One special inspections project took 364 days to be ready for permit.  
** One special inspections project took 136 days to be ready for permit.
***One special inspections project took 406 days to be ready for permit.

Commercial New Structures
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Performance/Workload Data

First Half (Jul-Dec) Total Plans

FY18 FY19 FY20 FY21

 Number of approved plans 80 112 100 81

Average reviews to approval 2.41 2.43 2.28 2.48

Average days to approval

 County time 21 23 25 28

Applicant time/Outside 
Agencies time

32 36 44 51

Tenant Layout
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Performance/Workload Data

First Half (Jul-Dec) Excluding Expedited and Targeted Plans

FY18 FY19 FY20 FY21

 Number of approved plans 69 104 92 76

Average reviews to approval 2.49 2.48 2.30 2.42

Average days to approval

 County time 23 23 26 27

Applicant time/Outside 
Agencies time

36 38 48 51

% of plans targeted & expedited 14% 7% 8% 6%

Tenant Layout
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Performance/Workload Data

First Half (Jul-Dec)

FY18 FY19 FY20 FY21

 Number of approved plans 18 22 34 31

Average reviews to approval 3.39 3.36 3.32 3.74

Average days to approval

 County time 47 59 54 67
Applicant time/Outside 
Agencies time

190 170 188 308

Site Plans
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Performance/Workload Data

First Half (Jul-Dec)

FY18 FY19 FY20 FY21

 Site permits issued* 82 76 77 100

 Building permits issued – NS 57 67 28 30

 Building permits issued – TLO 273 344 305 273
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Permits Issued

*Prior year reports included all site permits issued.  Effective FY19, only the “site plan” related permits will 
be shown.
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Performance/Workload Data

First Half (Jul-Dec)

FY18 FY19 FY20 FY21

 Occupancy permits issued – NS 38 27 23 20

 Occupancy permits issued – TLO 82 119 90 102

 OP issued – Change of Tenant 50 54 71 56

 Building – New Residential 698 505 595 632
 Occupancy – New Residential 780 664 632 703
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Occupancy Permits Issued
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Building Official’s CY2020 Plan Intake Review

|17|


	Commercial Development Committee�January 20, 2021
	20th Anniversary Book
	FY20 Program Cost Increase
	Slide Number 4
	2020 SBPM KEY PERFORMANCE
	Slide Number 6
	2020 KEY PERFORMANCE
	Building Plan Submissions
	Performance/Workload Data
	Performance/Workload Data
	Performance/Workload Data
	Performance/Workload Data
	Performance/Workload Data
	Performance/Workload Data
	Performance/Workload Data
	Performance/Workload Data
	Building Official’s CY2020 Plan Intake Review

